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Policy:  Provider will implement steps to ensure the delivery of safe meals. 
 
Procedures: 
 

1) Provider shall leave a meal only with the consumer or the family caregiver. 
 

2) Provider shall use supplies and carriers for packaging and transporting meals that are 
safe, sanitary and appropriate for the length of the route. 
 

3) Provider will notify consumers if delivery of meal will be more than one hour past the 
usual delivery time. 
 

4) Provider will provide the consumer with clear instructions on how to safely heat or 
reheat a meal and, if the meal is delivered in components (e.g., a vacuum-packed meal), 
how to assemble the meal. 

 
5) For Older Americans Act meals, provider may request approval from AAA7 to deliver a 

hot meal less than five days per week if delivery of a hot meal one day includes delivery 
of frozen meals the consumer may store for subsequent day(s). Or, if the consumer 
chooses, delivery of only frozen meals on a schedule agreed upon by the provider and 
consumer.        

 
 
 


